About Us

Bertram Place is a privately owned and operated
retirement living centre located in Dundas Ontario.

We are committed to providing excellent assisted
living services to seniors who are independent yet
desire a reduced "life workload" for the demands of
everyday living.

Old Hotel Atmosphere

As a retirement residence we provide seniors with a
home that is safe, secure and inviting. People often
praise our "0Old Hotel Atmosphere" and the intimate
and relaxed experience that our residents enjoy.

All Inclusive Service

Our "All Inclusive" approach to providing care and
service is designed to avoid additional costs. Unless
indicated, all the services that you see listed on the
services page are included: no a la carte surprises !

Extra services can be found locally, outside of
Bertram Place and are easily accessible from our
location. This enables seniors residing with us to
control costs based on their needs or preferences for
additional services.

While we require residents to be independent,

we are happy to provide additional care through
transitional stages. Working with the CCAC we
monitor the needs of each resident to ensure their
comfort and safety.
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The Carnegie Gallery, Post Office and King Street Shops
Pricing

See the enclosed price list or visit our website for
current rates on our variety of rooms and suites.

As one of the established retirement living residences
in Dundas Ontario, Bertram Place strives to maintain
its "0Old Hotel Atmosphere" by providing residents with
services and independent living solutions in a relaxed
and reassuring environment.

For more information about availability, prices and our
approach to providing retirement living solutions for
seniors in Dundas, please contact:

Bertram Place Retirement Living Centre
Contact: Administrator

21 Hatt Street, Dundas, Ontario, L9H 2E9
Tel: 905-628-8622 Fax: 905-628-8942
email: bertramplace@cogeco.net
website: www.bertramplace.com
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Accommodations

Choices range from small, medium, large, extra large
and suite - all with private baths.

Rooms and suites are unfurnished; allowing residents to
bring their own furniture and other decorative elements
to make their new home a distinctively personal space.

Common areas on each floor provide a small lounge
and kitchenette where residents can prepare light
snacks and beverages.

Services

Our staff are chosen
for their demonstrated ability to provide
positive and supportive service to our residents.

We strive to develop relationships with our residents
and, as we learn more about them, we are able to
more fully provide meaningful encouragement that
supports their interests and needs.

In keeping with our "0ld Hotel Atmosphere", we
maintain a relaxed and friendly ambience while
providing the highest level of service.

Full sprinkler system
Call bell assistance

24 hour professional staff
Security monitored building
Air conditioning throughout
Organized activities and outings
Self-controlled heat in each unit
Landscaped gardens, sitting areas
Podiatry, pharmacy and lab services*®

Professional beauty salon on premises*

Home cooked meals with a choice of menu
and three daily snacks

Weekly housekeeping, linen service provided
and personal laundry

* THESE SERVICES ARE PAID FOR BY THE RESIDENT

Activities
Regularly scheduled activities help
our residents to connect with one
another, discover mutual interests
and develop friendships. We adjust
these activities to suit residents
desires and preferences.

Programs for seniors that provide more intense and
more specialized activities are available through the
Dundas Lions Community Centre, St. Joseph’s Villa
and the city-operated Dundas Community Pool.

The Dundas Seniors Citizens Club meets every
Wednesday at the Community Centre for card
games and bingo.

Access to these destinations
and many others can
be arranged through
DARTS services with
convenient pick up
and drop off at

our front door.



